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Our Research Aims

To provide a clear indication of what happened to the
19% uplift in domestic travel seen in 2009...THE
STAYCATION
-To what extent was it repeated in 2010 (& by whom?)
‘What did 609 Staycation

-How was the 2010 England experience?

-What will happen in 20117?...and can people be
persuaded to holiday more in England?

VisitEngland &




The Approach

A1000+ quantitative online interviews
A6 1 13 September 2010
A15 minute questionnaire
AGB population (18yrs +)
Alncluded key questions on impact of & attitudes

towards economic downturn tracked quarterly
since Oct 08
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THE IN -GOING CLIMATE

Ongoing impact of, & attitudes to the
Economic Downturn
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Levels of concern over economy & its
personal impact continue to rise

% 6Strongly agreeb6/ o6Slightly agr

75
0
Most concerned:
—Very concerned about it
Women, Families, 3 6
18-35 yr olds, and 60
Public sector 57—Concerned about job
workers security
54 3 54
52 Worried about making ends
49 meet
47
Oct/Nov 08 Feb/Mar 09 Jun-09 Oct/Nov 09 Feb-10 Sep-10

Q1. To what extent do you personally agree or disagree with the following statements about the economic
downturn or credit crunch? Base: All respondents (1000+) Differences of ¢ 5% are significant
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Almost two  -thirds now feel the economic
situation will get worse before it gets better

% 6Strongly agreeb6/ o6Slightly a

Most concerned:
—UK one of most affected

Women, Families,

——Get worse before gets
better
Fed up with hearing about
it

—\Ne are over the worst of it

18-35 yr olds, and
Public sector
workers

Oct/Nov 08 Feb/Mar 09 Jun-09 Oct/Nov 09 Feb-10 Sep-10

Q1. To what extent do you personally agree or disagree with the following statements about the economic
downturn or credit crunch? Base: All respondents (1000+) Differences of ¢ 5% are significant
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No rise In level of those actually affected,
but unaffected now more concerned

Impact of economic downturn (%)

® Hasn't
- 9 - . - affected, not

Most affected: 28 22 16 worrying
=" Hasn't
/
Women, Families, affected,dbut
35-54 yr olds, DE 52 50 52 53 51 concerne
social grade 47 ﬁ\tftfle;cted a

E B EEE A .
[ T T T T T

- affected
Oct/Nov Feb/Mar Jun-09 Oct/Nov Feb-10 Sep-10
08 09 09

Q2. Which of the following best describes your feelings about the economic downturn or credit crunch?

Base: All respondents (1000+) Differences of ¢ 5% are significant)
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4 In 10 expect their financial situation to
worsen next year I especially Public sector

How expect personal financial situation to change in coming vear (%)

® Much better A little better No better or worse © A little worse mMuch worse

All (1012) I 21 34 31 -
Public Sector (151) I 21 31 [ 31 - ]

Private Sector (393) . 27 35 26 .

Q2b. Q2b: How do you think your personal financial situation will change in the coming year?
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Points to Ponder....

C The rising confidence in the economic situation seen in the

last half of 2009 was short -lived, and concern over the
recession, job security and future personal finances continue
to grow

U Level of concern now back to that seen in June 2009
U 6in 10 are concerned about job security and making ends meet
U 4 in 10 expect their financial situation to worsen in next 12 months

C Most concerned are now women, 18 -35 year olds, families,
and particularly Public sector workers, of whom almost three -
guarters are concerned about job security

C The concerns which prompted the rise of the Staycation look
set to remain into 2011
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THE STAYCATION

- Did it continue in 20107 - by whom?

-What did 2009 Staycationers do in 20107
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A reminder: In 2009, ¥4 were Staycationers
I 13% were oOoOSwitcherso, 15¢

2009 oSwitchersd®d009 oExtrasbo
(Took a holiday in England Took more holiday than
that would normally have usual in UK

been taken abroad)

In 2009, 25% were Staycationers (either Switchers or Extras)

OOIive
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As I n 009, 1 i n 4 are St a\
14% O6Switcherso, 17% O0EXTt 1

2010 O6Switche2383D0=0EX4®r asd6 = 17

(vs 13% in 2009) (vs 15% in 2009)

9%

More likely among;

181 34 yr olds
C2s (Skilled
manual workers)

ABs (Managerial/
professionals)

Women

18-34 yr olds
those concerned
by economy/
making ends meet

26% are 2010 Staycationers (either Switchers or Extras)
(vs 25% in 2009)
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Theyore not all t h-ehalsoh me |
2009 Switchers also switched in 2010

2009 Switchers 2010 Switchers

Most likely
among:

ABC1 Families
East of England
Those affected a
little by credit
crunch

1871 34 yr olds
North West
Those severely
affected by credit
crunch

181 34 yr olds
Women
South East

21% replaced a holiday abroad with one in England in either year
(higher among Women, 18-34 yr olds, ABC1s, those concerned about the credit
crunch and making ends meet)

79% did not Switch in either year (higher among Men, 55+ yr olds, C2DEs,
Empty nesters, those less concerned/ affected by credit crunch)
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St milarly, half of 20090s
more holiday in the UK in 2010

2009 oO6Extraz®lo

OExtr aséb

Most likely among:

C2s (Skilled
manual workers)
Those feeling
personal finances
will improve in
next 12 months

18-34 yr olds
ABs (Managerial/
professionals)
South East

181 34 yr olds
ABs (Managerial/
professionals)
Public Sector
workers

24% took more holiday in UK in either 2009 or 2010
(higher among Women, 18-34 yr olds, ABC1s, those less concerned/affected by credit crunch)

(76% did not take more UK holiday in either year)
Higher among: Men, 55yrs+, State pensioners, those most concerned & affected by

OO“VG economy
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Economy is the main reason for switching a
holiday abroad to one in England

MAIN REASON for replacing a holiday normally taken abroad with one in England

Credit crunch/ financial circumstances 55
Exchange rate
To go somewhere new in UK
To return to a place | liked
To explore the UK
Easy to do at the last minute
Easier /Hassle to go abroad
To support UK tourism
Concern over security
Publicity about UK holidays
Publicity about the UK weather forecast
Concern over flight/travel disruption

Concern over stability of tour operator etc

m 2009 m2010

hol in England that would normally have been taken abroad (2009= 155, 2010=161
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2010 Switchers more driven by the wish to
explore the UK and go somewhere new

ALL REASONS for replacing a holiday normally taken abroad with one in England

69

Credit crunch/ personal financial..
Exchange rate

To return to a place | liked

Easy to do at the last minute
To go somewhere new in UK
Easier /Hassle to go abroad

To explore the UK

2009 =2010

More environmentally friendly

Concern over flight/travel disruption
Recommended by family/ friends

To support UK tourism

Concern over stability of tour operator etc
Concern over security

Publicity about the UK weather forecast

Publicity about UK holidays being a..

Fashionable to stay in UK
hol in England that would normally have been taken abroad (2009= 155, 2010=161
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About half of 2010 Switchers feel positive
about taking the England F

Attitudes to taking a holiday in England rather than abroad in 2010 (%)

m Strongly agree = Slightly agree  Neither = Slightly disagree m Strongly disagree 0 agree

- 39 17 15 I 61
group/ type
of Switcher It felt like a nice change - 37 31 13 I 52

| missedtaking a holiday abroad

No difference
by demog

I'mglad | took it in England rather than

abroad 35 25

| was very disappointedto have to take
itin England I 23 1 22 - 30

Q4e To what extent do you personally agree or disagree with the following statements about replacing your holiday abroad with one
in England? Base: Those taking hol in England that would normally have been taken abroad (2010 so far =122)
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Half of 2010 Switchers now want to take |
more Engl and hol ébut | war

Attitudes to taking a holiday in England rather than abroad in 2010 (%)

m Strongly agree = Slightly agree  Neither © Slightly disagree m Strongly disagree % agree

It made me want to take a holiday 51
abroad nexttime 33 20 18
More likely
among
Switchers on
both 09 & 10
It made me want to take more holidays
in England 37 31 15 50

Q4e To what extent do you personally agree or disagree with the following statements about replacing your holiday abroad with one
in England? Base: Those taking hol in England that would normally have been taken abroad (2010 so far =122)
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Feelings towards switching slightly less
positive for 2010 than 2009 England holiday

Attitudes to taking a holiday in England rather than abroad:
% Agreeing with each statement

It felt like a nice change

| missed taking a holiday abroad

I'm glad | took it in England rather
than abroad

It made me want to take more
holidays in England = 2009
It made me want to take a holiday

. m2010
abroad next time

| was very disappointed to have to
take it in England

Q3e/4e To what extent do you personally agree or disagree with the following statements about replacing your holiday abroad with
one in England? Base: Those taking hol in England that would normally have been taken abroad (2009= 155, 2010 so far =122)
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More UK holiday taken mainly for personal
and positive reasons rather than economy

MAIN REASON for taking MORE holiday in UK
(among those not replacing a holiday normally taken abroad)

Personal (eg weddings, age) 34

To go somewhere new in UK

To explore the UK
Credit crunch/ economy 2009 m2010
Easy to do at the last minute
Easier /Hassle to go abroad
More environmentally friendly

To return to a place | liked

Recommended by family/ friends

Base: Those taking more hol in England but not having switched from a holiday abroad (2009= 75, 2010= 98)
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Extra 2010 holi days more |
to be returning to a place liked

ALL REASONS for taking MORE holiday in UK
(among those not replacing a holiday normally taken abroad)

To go somewhere new in UK / 50

To explore the UK A0 48

To return to a place | liked @

Easy to do at the last minute

46

§7

Personal (eg weddings, age)

Credit crunch/ economy % 4 22009 ®2010
Easier /Hassle to go abroad m 29
Recommended by family/ friends 316
More environmentally friendly 17

Base: Those taking more hol in England but not having switched from a holiday abroad (2009= 75, 2010= 98)
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Switchers and Extras more strongly positive
towards England for holidays

Overall extent of liking holidaying in England (%)

mlove it Like great deal Quite like Neither m Dislike

oo [ 2 3 4 B

Switcher 25 40 11 I

Extra

27 29 14 l
Neither - 30 31 15 .

Q10b Overall, how much do you like or dislike taking a holiday in England? Base: All (1000+)
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England holidays thought less hassle and as
enjoyable as abroad, but not better value

Attitudes to taking a holiday in England (%)

m Strongly agree = Slightly agree Neither = Slightly disagree mStrongly disagree

Eng hols less hassle than going
abroad - 35 22 11 I
Eng hols just as enjoyable as - 30 24 17 .
abroad

Eng hols better value for money
than abroad . 17 30 26 -

Eng hols more enjoyable than going
abroad . 12 42 23 -

Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?
Base: All (1000+)

VisitEngland &




No difference by type of holidaymaker

Attitudes to taking a holiday in England (% Agreeing with each statement)

60
Eng hols less hassle than going 62
abroad 63
60
Eng hols just as enjoyable as abroad
Eng hols better value for money than
abroad
m Switcher
19 m Ext
Eng hols more enjoyable than going 18 X
abroad 21 Not Switcher/Extra

Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?
Base: All (1000+)
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Discovering new places in England is key,
slightly more positive than rediscovery

Attitudes to taking a holiday in England (%)

m Strongly agree ' Slightly agree  Neither = Slightly disagree mStrongly disagree

| love discovering new places in _
England 44 19 4

Love re-discovering places in
England visited when younger - 36 30 10 I

On Eng hols love going back to
favourite places - 36 31 10 I

Love Eng hols that remind me of
those had when younger 29 34 13 .

Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?
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Switchers also enjoy old haunts

Attitudes to taking a holiday in England (% Agreeing with each statement)

(especially 10 only Switchers)

| love discovering new places in England

Love re-discovering places in England
visited when younger

On Eng hols love going back to favourite

m Switcher
places

m Extra
Neither

Love Eng hols that remind me of those
had when younger

(especially both 09 and 10 Switchers, and

women
Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?

Base: All (1000+)
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Half feel pride in England when holidaying
there

Attitudes to taking a holiday in England (%)

m Strongly agree = Slightly agree Neither = Slightly disagree mStrongly disagree
Taking Eng hols makes me feel
proud of what it has to offer - e £ < I
Can really make most of time when
| take Eng hols - i £ < I

| like to support our economy by
taking Eng hols = L —

Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?
Base: All (1000+)
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Switchers and Extras display more pride in
England, Switchers supporting the economy

Attitudes to taking a holiday in England (% Agreeing with each statement)

lly both
Extras)

Q10a To what extent do you personally agree or disagree with the following statements about taking a holiday in England?

Base: All (1000+)
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