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East of England Tourism joins with Birketts to promote practical support for tourism businesses
East of England Tourism joins with Birketts, its main sponsor, for their Annual Conference tomorrow (Tuesday 5th October) at Newmarket Racecourse. The programme for the event, titled as Think Global...Act Local, has been developed to enable attendees to examine practical ways that tourism businesses in the region can make the most of the opportunities available to them. 


Leading regional law firm Birketts LLP will have their specialist Leisure and Tourism team on hand at the Conference with an 'open surgery' to offer free advice on issues such as employment, immigration, health & safety and licensing.
The relationship with Birketts provides EET members with the opportunity to receive free legal updates throughout the year on legal issues which relate to the industry via our newsletters and this conference. The aim is to give members proactive legal advice at no cost. 
Speaking of the sponsorship East of England Tourism Chief Executive, Keith Brown, was delighted, saying "Birketts are a perfect fit for headline sponsors of our Conference, they already provide a full range of legal services to tourism businesses in the region and as a local practice have a good understanding of the challenges the businesses face."

Birketts' Head of Leisure & Tourism, John Gynn, was looking forward to the conference, saying. "We have a real interest in the industry which has seen some difficult times in the past. Recent figures suggest that tourism in this part of the country is doing very well. It will have been a summer of hard work for many no doubt. We look forward to meeting members and giving some practical and useful advice."
A record number of people have booked their place at this year’s conference. The keynote speech is to be given by Campbell Walsh, Olympic Canoe Slalom silver medallist and following the main speakers there will be four break-out sessions covering important topics for the tourism industry.

1. Knowing your customers and your business

Understanding and communicating with your existing and potential customers

2. Introduction to Guestlink: online tourism business solutions 

Find out more about the UK's fastest growing accommodation web booking and management system.
3. Sustainability and Responsible Tourism - what's in it for me? 

Learn more about the tangible business benefits of 'going green'.
4. London 2012 Games 
Building content for 2012-related packages - what can businesses in the East of England bring to the table?
 

ENDS

NOTES FOR EDITORS: 

( December 2009)

· Tourism is worth around £5.2 billion per year to the East of England’s economy and employs 180,000 people. With 11 million staying visits, the East of England – Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk – is fifth in the league of the nine English regions for staying visits.   In percentage terms, Essex and Norfolk have a 25% share each of the staying visitor market, followed by Cambridgeshire and Suffolk (15% each), Hertfordshire (14%) and Bedfordshire (8%).  Norfolk receives the highest volume and value of domestic visitors, with Essex receiving the highest share of overseas visitors (26%) and Cambridgeshire receiving the highest share of overseas spending (29%).

· 2008 saw overseas visitors spend £862 million, during 2,172,000 trips to the Region. Residents from France, Germany and Poland each account for 9% of these visitors. A further 8% of overseas visitor originate from the US and Spain respectively. 

· East of England Tourism is a company limited by guarantee.  It covers the six counties of Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk.  It is funded by government, local authorities, tourism industry members and its own commercial activities.

· The East of England is accessible from overseas directly through London Stansted Airport, London Luton Airport, Norwich International Airport as well as ferry services through Harwich International Port. 

· The promotion of the East of England is undertaken by East of England Tourism in conjunction with local authority partners and VisitBritain, working with the East of England Development Agency. It is designed to compliment the activities of www.visiteastofengland.com. 

· VisitBritain is the government body for the promotion of Britain in overseas markets and has representation in over 14 markets worldwide. www.visitbritain.org
· Supporting images of East of England tourism product and destinations are available electronically on request via www.britainonview.com
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